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CLOUD MIGRATION OVERVIEW

Your journey to the Cloud

StarRez is ready to help your team
make a smooth transition to the Cloud.




The StarRez Cloud

Always evolving to keep you on the cutting edge

99.9% availability guarantee

StarRez is committed to a future that leverages the
best cloud-native technology whilst providing a
secure and resilient platform.

v Always on the latest StarRez version
v/ Cloud-only features like Rez 360

v Access our StarCare team even faster (no waiting
time for remote access)

v Reduced risk
v Reduced IT resources

v No more server hardware upgrades or large
capital expenditures

v Backups fully managed

+ Disaster recovery handled by StarRez & Microsoft

<

Join our Early Access Program (EAP)

v Lower your total cost of ownership

Committed to privacy and cyber security

Our community rest easy knowing theirs and their
residents information is safe, their interactions are
secure, and their businesses are protected. Our PCI
DSS validation, SOC2 Compliance and Microsoft's
90+ compliance certifications demonstrates
StarRez’'s ongoing commitment to meet and exceed
data security protection standards.

“The Cloud migration has been received
extremely positively by our campus. We're

taking advantage of all the enhanced

functionality, new features, and tools that

StarRez has available.”

— Greg Whitmore

Microsoft Gold Partner

We use one of the most trusted, reliable and
scalable platforms for cloud solutions. Data
centers in each region, highly resilient plus we
take care of backups and disaster recovery using
the Microsoft Azure platform
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Who’'s involved?

We're with you every step of the way

STARREZ
Project Manager

Your main contact and partner who will work
with you to oversee the transition from
on-premise to cloud.

STARREZ

Implementation Specialists

Our team of implementation specialists are
technical experts that help ensure your data
and integration seamlessly transitions to the
cloud.

Collaboration is at the heart of our projects

We will work closely with your team to ensure a
successful cloud migration path.

YOUR TEAM

Customer Project Leader

Your project leader will help communicate with
the internal stakeholders on the project plans
and be involved to verify the post cloud
transition is tested and ready to go.

YOUR TEAM

Technical Contact

We work in partnership with your internal IT
team to ensure considerations such as IP
addresses, email configuration, file transfers,
interfaces and more are managed.

“It's been probably the easiest transition I've ever
known. We're happy, we like it, it's taken a huge
load off our central IT team.”

— Ann Marie Hall
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What's the plan?

Most customers are live in 60-90 days from kick-off.
Our team will help navigate the milestones below.

L J
Project Scoping
First we begin with discovery calls
and reviewing the scope for a
successful cloud transition.
o
Assess
Based on the discovery we can
then scope the time, investment,
costs, and resources required.
Cloud Migration
Now the real work begins, and we
start a trial migration.
@
Testing
It's very important your team has
time to test the configuration, review
the data migrated and ensure the
system works as planned.
L J
Integration
We need to connect the Single
Sign-On (SSO), Online
Payments and other campus
interfaces with the new cloud ®
platform.
Final Migration
On-premise database is set to read
only, and we perform a final data
migration. We need to ensure all the
® testing is completed with the new
cloud environment.
Go-Live

Congratulations! You are now
live in the StarRez Cloud.
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% StarRez

Learn more at starrez.com

starrez.com | sales@starrez.com | © StarRez 2020. All rights reserved.



